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SUSPENSION (Front and Rear)

All components including but not limited to:

Wheel bearings; stabilizer shaft, linkage and bushings; coil and leaf
springs; shackles and shackle bushings; height sensor; compressor;
lines and bags; rubber suspension systems and air dryer.

BRAKES

All components including but not limited to:

Metal lines and fittings; clips, springs and retainers; self-adjusters; and
rear actuators.

CHASSIS FRAME
All components including but not limited to:
Metal only.

WATER HEATER

All components including but not limited to:

Burner assembly tank; thermostat; thermocoupler; gas valve;
heating elements; fittings; connections; electronic ignition
assembly; wiring harness; control panel; switches and PC
board.

WASTE SYSTEM

All components including but not limited to:

Shower; toilet; sink(s); holding tanks; gate valves; fittings and
connections.

FRESH WATER SYSTEM

All components including but not limited to:
Water pump; compressor; water tank; water lines; traps; fittings;
connections and faucets.

AIR CONDITIONING (Roof mounted 110V or central):

All components including but not limited to:

Compressor; condenser, evaporator; accumulator; expansion valve;
capacitators; relays; thermostat; heat strips; heat pump; control panel;
switches; receiver-dryer; blower motor fans; fans; bathroom vent
motor; high/low cut off switch; pressure cycling switch; electronic
module and PC boards.

RANGE AND OVEN
All components including but not limited to:
Burner assembly; thermostat; thermocoupler; burner valves;

microwave oven; convection oven; power hood; fittings; connections; *See the Phoenix American Recreational Vehicle Elite Service Contract
ignition assembly and PC Board. for complete details concerning non-covered parts, terms, conditions

and exclusions.

L.P. GAS/PROPANE SYSTEM

All components including but not limited to:

Regulators; gas bottles (except valves and gauges); mounting brackets;
pigtails; gas lines; fittings; connections and automatic shut-off system.

HEATING SYSTEM

All components including but not limited to:

Furnace ignitor; burner assembly; thermocoupler; gas valve;
thermostat; blower motor; heatpump; heat strips; fan motor; fans;
fittings; connections and ducts; ductwork and PC board.

REFRIGERATOR
All components including but not limited to:
Thermostat; thermocoupler; 2 or 3-way cooling unit; burner
assembly; ignitor; control panel; switches; fittings; connections
and PC board.

AUXILIARY POWER PLANT/GENERATOR

All components including but not limited to:

Factory Installed, or Factory Approved Dealer Installed: All

internally lubricated parts of the Power plant engine; starter;
switches; hour meter; voltage regulator; power converter;
inverter; PC boards; interior monitor/control panel; generator
assembly; cylinder block and head if damaged by the failure of an
internally lubricated part.

POWER STEP COVERAGE

All components including but not limited to:

Power step motor and power step control module and interior
monitor/control panel.

AUDIO SYSTEM

All components including but not limited to:

Factory Installed, or Factory Approved Dealer Installed: The following
non-in dash components; stereo receiver; compact disc player and
cassette player (excluding speakers).

AWNING MOTOR
All components including but not limited to:
Factory Installed, or Factory Approved Dealer Installed.
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Cleatures.

TOWING REIMBURSEMENT:

Reimbursement up to $300 per occurrence for towing expenses
resulting from the failure of a covered part. A $500 Towing Option is
available to upgrade from the standard $500 reimbursement limit.
TRAVEL EXPENSES:

Reimbursement up to $125 per day (up to $325 per occurrence) for
lodging and meal expenses when covered repairs are required more
than 100 miles from your home.

ROAD SERVICE:

Reimbursement up to $75 for emergency onsite calls due to failure of a
covered part.

FUTURE CONTRACT RENEWAL OPTION:

As your RV Elite Service Contract nears expiration, you can purchase
another contract to continue coverage on your trailer.



